
Super-Master Reset
The Super Master Reset code is just a code that will reset 
the lock back to factory settings, you can only set this up 
at the beginning of the setup. 

Setting Master Code
The Master PIN programs the lock, before this is set the lock 
will open on any user ID + 50-25-50 (i.e. 01 50-25-50,  08 
50-25-50, 17 50-25-50, etc.) Note: this will not work on “00 
50-25-50” as “00” is not a valid user ID. If the lock no longer 
opens on 01 50-25-50 then the master code has been set. 

Adding a User 
You have to add the users into the lock. This two digit user 
ID for 252 can be 01-20 for a 552 can be 01-99

Set User Combination
Now you need to change the user’s pin number which is 
50-25-50 by default. 
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Changing the Mode
Default Mode setting for Auditcon is Single independent.

Test the user combination, now if you have tested 2 + 
combinations you can set the lock to dual independent 
mode. We do not recommend supervisor subordinate 
mode unless you have time to train the supervisors who 
are going to be using the lock.

If you get three red lights when trying to perform the 
operation of adding and deleting the user, then the user 
has already been added or does not exist to be deleted. If 
the user does not work, delete it and add it back in. 

Deleting a User
The user must be added to the lock to be deleted.

dormakaba USA Inc.  •  1525 Bull Lea Road, Suite 100  •  Lexington, KY  40511  
+1 859 253 4744  •  +1 888 950 4715 (toll free)  •  www.dormakaba.us AUDITCON.QG.OCT2021.V1


